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Previous reports in the Building our City – Southport PDA series.  
Available at cityofgoldcoast.qld.gov.au/buildingourcity

Welcome to the Gold Coast CBD
Southport was declared a Priority Development Area (PDA) on 4 
October 2013 by the Minister for Economic Development Queensland 
(MEDQ) under the provisions of the Economic Development Act 2012. 
The Southport PDA Development Scheme was adopted by the State 
Government on 5 September 2014, marking a major milestone in 
planning for the Gold Coast CBD and significantly boosting the City’s 
plans to revitalise Southport as the Gold Coast CBD. 

The Southport PDA includes the former Gold Coast hospital site,  
Gold Coast Aquatic Centre, Broadwater Parklands and residential areas 
located directly north of Railway Street and south of Queen Street, in  
an area of 195.7 hectares. 

 
 

The Southport PDA Scheme will guide planning and development 
within the Southport PDA. The principles guiding the scheme are 
simple; by removing barriers to development, investor and developer 
confidence is boosted within Southport, ensuring the delivery of a 
vibrant CBD - the definitive centre for commerce on the Gold Coast.

Building our city – Southport PDA

The aim of this report is to measure and map economic, urban 
planning, social and environmental indicators within the Southport PDA 
to monitor change and improvements as they occur. The measures are 
grouped into three themes of Place, Prosperity and People as outlined 
in the City’s Gold Coast 2022 Corporate Plan (see page 4).

This report is the third in a series looking at how the Gold Coast CBD is 
changing as a result of the declaration of the Priority Development Area. 
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Gold Coast 2022

Gold Coast 2022 supports the implementation of the City Vision – 

‘Inspired by lifestyle. Driven by opportunity’. It describes the outcomes 

the City of Gold Coast is working towards, the key plans and programs 

and signature actions aimed to deliver in the next few years.

Gold Coast 2022 is structured around three 

themes – Place, Prosperity and People:

The best Place to live, visit and stay 

– describing the city and how it will look.

Prosperity built on a strong diverse economy 

 – describing jobs and opportunities people will have.

People contribute to a strong community spirit  

– describing the city, its culture and people coming together.

Each theme has a number of outcomes painting a picture of what 

we want to see, and each outcome is supported by performance 

measures that help us to understand our progress toward 

achieving this picture over the life of the plan. Each theme also lists 

signature actions that identify what will be underway by 2022.  

The Building our City project can assist in the delivery of Gold Coast 2022 

by showing the changes occurring in specific parts of the city over time.
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INCREASE IN AVERAGE DAILY 
BOARDINGS AT SOUTHPORT 
STATION FROM 2014/15 TO 2018/19

VEHICLE TRAFFIC 
9.7% decrease
ALONG NERANG STREET BETWEEN 2014 AND 2019

6
NABERS 
GREEN RATED 
BUILDINGS

NEW PUBLIC 
SEATS INSTALLED 
SINCE 2015

Overview
Southport is a vibrant and culturally diverse 

place, home to people from all ages and 

backgrounds. It is anchored by regionally 

significant facilities including the Magistrates, 

District and Supreme Courts, community 

centre, library, public and private medical 

services, higher education, retail, a  

regional public transport hub and the 

Broadwater Parklands. 

Having an understanding of economic, urban 

planning, social and environmental indicators 

will allow the City and the wider Gold Coast 

community to see how things are changing 

over time and to assist in discussions about 

the future of Southport.

14% TREE CANOPY 
COVERAGE

36.5%

DWELLINGS AND ALMOST 40,000SQM  
OF COMMERCIAL FLOORSPACE APPROVED 
DURING  2018-2019

DEVELOPMENT APPROVALS 
over 1,500

IN ACCOMMODATION AND FOOD SERVICES, 
7.6% INCREASE IN EDUCATION AND 
TRAINING, BUT 13% DECREASE IN 
ADMINISTRATION AND SUPPORT SERVICES

BUSINESSES 
6% increase

OVER 260 SESSIONS

ACTIVE & HEALTHY 
6,730 participants

226
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Place
Over the past 50 years, the Gold Coast has evolved from 
a quiet seaside holiday destination of connected villages 
to a vibrant and diverse international city.

Lifestyle is of paramount importance and the climate 
promotes a healthy, outdoor way of life. Add in a strip 
of world-class beaches, an expansive natural hinterland 
dotted with national parks and rainforest reserves, and 
you will be hard pressed to find a more inviting place  
to call home. 

The next part of that evolution is now the development 
of a strong central business district with excellent public 
spaces to support business and attract people to  
the CBD. 

Great CBD’s and public spaces are characterised by a 
number of key elements – which will be measured and 
recorded as part of this project.
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CBD Improvement Program
The CBD Improvement Program is a targeted 
grant initiative that aims to assist property and 
business owners to improve their façades and 
properties in a way that positively contributes 
to the revitalisation of the Gold Coast CBD. 

The program encourages CBD property and 
business owners to improve their business 
operations and building/property facade 
by matching eligible applicants dollar for 
dollar (up to the identified maximum) for 
improvement works.

As a result of the previous 3 rounds of this 
program, 14 buildings around Southport 
have undergone improvements with over 
$100,000 being provided through the grant 
with property and business owners matching 
this contribution. As applicants are encouraged 
to engage local businesses to do the 
improvements, not only has the streetscape 
improved due to this program, but so has the 
local economy. 

CASE STUDY
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/01
Awning coverage
Awnings over footpaths provide an important 
function in not only providing protection for 
pedestrians from the rain and the sun, but are 
also an important architectural element for 
commercial and retail areas. 

Awning coverage currently radiates outwards 
from the intersection of Scarborough and 
Nerang streets. Opportunities to create 
additional areas of awning coverage, as well 
as ‘filling in the gaps’ where coverage is 
not continuous will assist in creating a more 
pedestrian friendly and accessible central 
business district.

Method
Measure lineal awning coverage.

Key findings
There has been virtually no change in the 
total extent of awning coverage throughout 
the CBD, with losses due to demolition of 
existing older buildings, and gains from the 
construction of a new mixed use building.

Key

Awning coverage

/02
Public seating
Footpaths are more than just a way to get 
from building to building. Often in urban areas 
they are the largest amount of public space 
that is available. Providing street furniture such 
as seats can encourage people to stop and 
use the space, rest between shopping trips,  
to eat lunch or to just sit and watch the  
world go by.

Method
Count and map the location of public seats.

Key findings
There is a continued increase in the number 
of public seats and seating spaces throughout 
the CBD.

Key

Public seats

2600m
2019 2596m

2017

2300m
2015

531
2019 472

2017

305
2015



Open 24 hours 

Not Open 24 hours 

Nerang St, 2004

Nerang St, 2004
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/03
Mid-block links
Successful business districts are known to 
provide pedestrians with a number of different 
ways to move through them. This includes 
accessways such as laneways and arcades, 
which break up large city blocks and make 
access easier.  
 
Improving current and creating new mid-block 
links not only improves access opportunities, 
but provides additional ‘edges’ which can be 
populated by businesses capitalising upon the 
foot traffic generated by these accessways.

Method
Map mid-block links that are either open 
24 hours, or available when the building is 
publically accessible, i.e. shopping mall.

Key findings
No additional mid-block links have been 
created in the last two years.

Key

Open 24 hour

Not open 24 hour

2004 to 2019
Many things can change in 15 years. Here 
we see a comparison of various scenes in 
photographs taken in 2004 and 2019. As 
Southport continues to change and evolve it’s 
important to not only remember the distant 
past, but also the more recent past as a 
reminder of how far we have come as a city.

10
2017

6 open 24hrs /  
4 not open 24hrs

10
2019

6 open 24hrs /  
4 not open 24hrs

7
2015

4 open 24hrs /  
3 not open 24hrs

2004

2004

2004

2004

2019

2019

2019

2019

CASE STUDY
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/05
Consistency of streetscape
There are many types of streetscape 
treatments throughout Southport. This 
situation has occurred over many years 
of individual design decisions resulting in 
a situation where an audit in March 2014 
identified 21 different types of paving 
materials, 25 different types of public seats 
and 17 types of rubbish bins. 

As a result the City has prepared Streetscape 
Design Guidelines for the PDA which outlines 
the preferred layout, materials and types of 
trees for streets and public spaces. 

The guideline principles are: 

• Simple – clear direction regarding  
desired streetscape treatment for  
each street in the PDA 

• Consistent – definition of pedestrian 
movement and dining area spaces and 
a materials palette that visually unifies  
the PDA 

• Economical – a specific and consistent 
materials palette that has longevity and 
is easily constructed and maintained. 

Some parts of Southport are already consistent 
with the guidelines, particularly the works 
undertaken in conjunction with the light rail; 
however it will take time for overall consistency  
to occur.

Method
Survey the streetscapes to gauge their 
consistency with the Southport PDA 
Streetscape Design Guidelines.

Key findings
The percentage of streetscape that meets 
the Guidelines is steadily increasing (28.2% 
to 32.5%), with improvements generally 
occurring when new developments are 
constructed. A total of almost 1.3 kilometres 
of improved streetscape has been 
constructed. The Streetscape Guidelines are 
delivering their intended purpose of improving 
the footpaths and streetscape throughout the 
CBD, at no cost to ratepayers.
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/04
Trees
Tree canopy cover generates a considerable 
contribution to urban cooling, improving health 
and wellbeing, encouraging walkability and 
providing economic benefits.  
 
Environmental assets 
The Gold Coast is one of Australia’s most 
biodiverse cities and our world-class natural 
environment underpins our way of life, loved 
by both locals and visitors alike. The City has 
endorsed the Our Natural City Strategy which 
is available at  
cityofgoldcoast.com.au/ournaturalcity

Method
The City of Gold Coast undertook the Urban 
Tree Canopy Study in 2018. Tree canopy is 
defined as the total area of all branches and 
leaves of a tree above 3 metres in height. It 
includes canopy on all public and private land.

Key findings
The most tree canopy cover occurs in 
the northern and southern sections of the 
study area and throughout the public parks 
and gardens. Short Street stands out in 
the mapping with a very dense canopy. 
Opportunities exist to increase street tree 
planting in heavily built up areas of the CBD.

Doesn’t meet guidelines

Meets guidelines

Other character areas and construction

Key

14%
OF THE 

195.7
HECTARE PDA HAS TREE 

CANOPY COVER

2018 Canopy Cover

17,976
60.3%

2019

doesn’t meet guidelines

2079m
7.0%

2017

18,169m
61.2%

2017

9655m
32.5%

2019
meets guidelines

9452m
31.8%

2017

18,959m
63.8%

2015

2371m
8.0%

2015

2371m
8.0%

2015

cityofgoldcoast.qld.gov.au/ournaturalcity
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/06
Building frontages
Cities around the world are characterised by 
commercial and retail uses at ground level 
which create active and lively street scenes. 
Opportunities exist to increase the amount of 
active building edges to build upon this activity 
and further support businesses  
within Southport. 

• Active edge: offers two-way visual and 
physical permeability at street level. The 
activities occurring in the buildings add a 
sense of life and diversity to the street. 

• Moderate edge: provides some visual 
and/or physical access to the building, 
but is partially obscured by distance, 
small fences or gates, signage or 
the scale and type of glazing. 

• Inactive edge: provides no visual 
or physical access due to solid walls, 
car parking, driveways or lack of windows 
and doors. Also includes vacant lots.

Method
Survey the level of activation of the building 
edges, rating them active, moderate or 
inactive 

Key findings
There has been very little change in the total 
type of building frontages throughout the CBD. 
Some new active frontages have effectively 
been offset by a number of newly vacant lots 
and construction sites.

Active Edges

Moderate Edges

Inactive Edges

Key

Moderate Edges

Inactive Edges

Active Edges

2017 7265m   
2019 7290m   

2015 8150m   

2017 14,640m  
2019 14,635m  

2015 16,795m   

2017 5225m  
2019 5275m   

2015 4485m  

27,130m
2017

27,200m
2019

Total building edges  
in PDA

29,700m
2015

/07
Heritage & green buildings
Green Buildings 
Well designed and energy efficient buildings 
provide an improved outcome for the local 
and global environment. They can also reduce 
building running and maintenance costs 
helping businesses to be more competitive. 
Green buildings do not have to be brand 
new to be ‘green’; there are significant 
opportunities to retrofit existing buildings to 
make them more efficient.

Heritage 
As one of the earliest settled places on the 
Gold Coast, Southport has a rich history in 
not only buildings, but socially and culturally in 
the development of South East Queensland. 
Opportunities to reference this history and 
build upon it will contribute positively to the 
future of Southport. 

Method
Buildings as certified in the National Australian 
Built Environment Rating System (NABERS).

Buildings and places on the Gold Coast Local 
Heritage Register.

Key findings
The number of NABERS Green rated  
buildings continues to steadily increase. 
Heritage  buildings and places entered  
into the Gold Coast Local  
Heritage Register remain the  
same as previous years.

1

2

3

4 5

6

A

B

C

D

E F

Stats
Heritage

 Southport Bathing Pavilion

 Southport Sea Wall

 Southport Town Hall (former)

 Carey Park Fig and Paperback trees

 ANZAC Memorial Gates

 Southport War Memorial and Honour Rolls

NABERS Rated Green Buildings

 121 Scarborough St, Southport (Bartercard House)

 5 Hicks Street Southport

 7 Bay Street, Southport

 72 Nerang Street, Southport

 12 Short Street, Southport

 12–14 Marine Parade Southport (Seabank Building)

6
2019 4

2017

3
2015

NABERS 
Rated Green 
Buildings
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/10
Pedestrians
Pedestrian activity is a good indicator of  
the economic and social health of any  
urban centre. Bustling and busy footpaths 
provide customers for businesses, clients 
for services and create a sense of vibrancy 
and activity. The City regularly counts the 
number of pedestrians in the area to measure 
the activity and to ensure that pedestrian 
infrastructure such as footpaths, crossings, 
lighting and public seating are servicing the 
needs of users.

Method
Annual pedestrian counts are undertaken by 
the City in conjunction with Griffith University.

Key findings
Activity throughout Southport continues to 
increase, particularly along Scarborough 
Street and through the Mall.

1

2

3

4

Scarborough 
Street  
(between Hinze  
& Hicks)

1

Nerang Street Mall

Sitting in mall Sitting in café

734
2019

286
2017

160
2015

467
2019

591
2017

374
2015

Standing

235
2019

286
2017

211
2015

3

Nerang Street  
(between Garden  
& Davenport)

2

Scarborough Street   
(south of Young) 

4

/11
Light rail
Light Rail has provided an alternative way 
to move around the city. A fast, reliable and 
affordable public transport option moves 
many people where they need to go and also 
provides options for those who are unable  
to drive. 

With the opening of Stage 2 on 17 December 
2017 between the previous northern terminus 
of Parkwood and Helensvale there is now the 
ability for people to travel from Brisbane to the 
heart of the Gold Coast via rail for the first time 
in half a century. 

Method
TransLink provides the City of Gold Coast  
with patronage data.

Stats
Average Daily Boardings  
– Southport Station

2248 – 2014-15 
2538 – 2015-16 
2554 – 2016-17 
2858 – 2017-18 
3070 – 2018-19

Key findings
Average daily light rail boardings  at  
Southport station continues to increase,  
with a significant jump in the past two  
years aligning with the opening of the  
Stage 2 extension to Helensvale. 

Increase in average 
daily boardings at 
Southport Station 

FROM 2014/15 TO 2018/19

36.5%

6206

4068

2019

2019

5824

4190

2017

2017

4710

3452

2015

2015

22,990
2019 22,086

2017

23,938
2015



1

2

3

4
5

6

7

Building our City – Southport CBD 2019 Status Report20

/12
Traffic
Private vehicle access to and from Southport 
is essential, however as the city grows, space 
for vehicles is likely to be constrained and a 
balance between private and public transport 
will need to be achieved. Keeping track of 
vehicle numbers will assist the City in planning 
to ensure access is not compromised.

Method
The City of Gold Coast’s Traffic and Transport 
Branch undertake regular traffic counts and 
monitoring at sites across the city.

Key findings
Traffic numbers are generally decreasing with 
some small increases observed in Short Street 
and on the Gold Coast Highway.

2014

2983

2016 2019

2690 2912

Lawson Street  
(between High St and Garden St)

1.7% decrease from 2014 to 2019

4

2014 2019

5263 4967

2016

6437

Lawson Street  
(between Garden St and Scarborough St)

5.6% decrease from 2014 to 2019

5
2014

5121

2016 2019

5266 5241

Short Street  
(between Scarborough St and Marine Pde)

2.3% increase from 2014 to 2019

6

2014

46,896

2016 2019

46,776
48,637

Gold Coast Highway  
(south of Ada Bell Way)

3.7% increase from 2014 to 2019

7

2014 2019

7174 6663

2016

7360

Nerang Street
(between Ferry St and Queen St)

7.1% decrease from 2014 to 2019

1
2014 2019

7188 6491

2016

5802

Nerang Street 
(between High St and Garden St)

9.7% decrease from 2014 to 2019

2

2014 2019

2911 2426

2016

2621

Hinze Street 
(between Davenport St and Scarborough St)

16.7% decrease from 2014 to 2019

3

21

/13
Bicycle routes and racks
The City supports cycling and other forms of 
active travel. Cycling can provide easy access 
into and out of a centre without having the 
hassles of finding a parking space or waiting for 
the next available public transport service.

Method
The City of Gold Coast maintains an inventory 
of cycling assets across the city and publishes 
the ‘Gold Coast Cycling Guide’ which outlines 
the cycle routes throughout the city. It is 
available at cityofgoldcoast.com.au/activetravel

Key findings
New off-road routes have been added along 
Young Street through Chinatown, whilst 
there has been a reduction of on-road routes 
primarily along Queen Street, North Street and 
the Gold Coast Highway. The large increase 
in the number or bicycle racks is due to 
investment prior to the 2018 Commonwealth 
Games and a change in count methodology.

Off Road Cycle Routes

On Road Cycle Routes

Bike racks 

Key

BI
KE

 RACK LOCATIONS

155
2019

48
2017

26
2015

ON
 R

OAD LOCATIONS

OF
F 

RO
AD

 LO
CATIONS

19.0km
2019

18.0km
2017

11.1km
2015

5.0km
2019

5.9km
2017

5.8km
2015

cityofgoldcoast.com.au/activetravel
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Southport and the 2018 Commonwealth Games

CBD Street Party 

Gold Coast Chinatown hosted a twelve day 
long street party, operating every day of the 
Gold Coast 2018 Commonwealth Games (4-
15 April 2018), providing a place for visitors, 
spectators and the community to enjoy the 
excitement and atmosphere of the Games.  

Home of the swimming, diving, marathon 
and triathlon, Southport was a key sporting 
destination during the Games with large 
numbers of spectators.  The CBD Office saw 
the opportunity to capitalise on the increased 
visitation and provide an event space to 
encourage spectators and visitors to stay in 
the precinct longer to increase the economic 
benefit for the local businesses.

The CBD Street Party featured: 

 • A big screen televising the Games

 • Live music and performances daily  
  from early until late

 • Museum of the Moon programmed  
  by Festival 2018

 • Information cart with Games volunteers

 • Roving entertainment

Stage 

The stage entertainment was programed 
by Gold Coast’s premier multi-arts 
festival, Bleach* and Beyond Gold. The 
stage entertainment ran from 12pm to 
10pm daily except for Sunday 15 April 
when entertainment started at 10am to 
accommodate the crowds passing through 
after the marathon. 

Through commissioning Bleach*, the CBD 
Street Party provided employment to 266  
local performers during the Games.

Museum of the Moon  

Festival 2018 provided the centrepiece to the 
CBD Street Party.  Museum of the Moon is an 
incredible seven-metre-wide, floating moon 
sculpture with detailed NASA imagery on its 
surface.  Each centimetre of the replica equals 
5 kms of the lunar surface.  This sculpture has 
travelled around the globe and is produced 
by internationally acclaimed United Kingdom 
artist Luke Jerram.  This was one of their 
biggest installations across the City and was 
listed as one of the top 10 things to see during 
the Games. 

Attendance 

The CBD Street Party during the 
Commonwealth Games was deemed a 
success with data showing that throughout 
the event there were over 71,000 unique 
visitors that attended the CBD Street Party. 

Queen’s Baton Relay 

In the lead up to the Commonwealth Games, 
Southport also hosted a celebration to 
welcome the Queen’s Baton Relay into the 
area. On 2 April 2018, Nerang Street Mall was 
transformed into a celebration zone as the 
Queens Baton passed through Southport. 

Along with viewing the Baton, the large 
crowd of approximately 8,000 people had the 
opportunity to attend skateboard workshops, 
watch an extensive stage program with live 
music, try riding motorised trikes or the jumping 
castle, and get their face painted. 

Above: Queens Baton Relay, Southport  Below: CBD Street Party Southport Festival 2018
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Prosperity
The Gold Coast economy has performed well, growing 

steadily over past years. Recent growth has been underpinned 

by construction activity related to the Gold Coast 2018 

Commonwealth Games (GC2018), followed by growth across  

the health and retail sectors. 

The city continues to see diversification in the employment base 

of the economy, with Retail Trade being the main employment 

industry (13.2%) followed by Healthcare and Social Assistance 

(12.8%).  In March 2019, the city’s unemployment rate was 

4.7% compared with the Queensland unemployment rate of 

6.1% and 5.1% nationally (Economy id, 2019). This is a good 

result for the city and the continued fall in the unemployment 

rate is complemented by a consistent result for local business 

confidence.

/01  Dwelling types 26

/02  Business survey 28

/03  Development approvals 30

/04  Outdoor dining and liquor licences 32
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Apartments
Seniors / aged care

Single houses

Mixed use buildings

Townhouses / duplex

Key

Apartments

Senior / aged care

Single houses

Townhouses / duplex

Mixed use buildings

/01
Dwelling types
The predominant type of dwelling throughout 
the PDA is apartments, with over 6000 of 
them being well located to all the services and 
facilities that Southport offers. This facilitates 
a significant residential population, fuelling 
the need for a range of other uses that can 
complement the emerging business hub.

Method
Using City records, internet searches and on-
the-ground observations, count and record 
the number of residential dwellings.

Key findings
The number of dwellings continues to grow 
in the CBD. Apartments and townhouses 
continue to be added, with individual houses 
being demolished. It should be noted a 
few large developments are currently under 
construction which are likely to add a 
significant number of dwellings in the  
near future.

2019 2019 2019 2019

Apartments Houses Townhouses / 
Duplexes

Seniors / 
Aged Care

60
82

11
4 13

0

42
9

2019

Total dwellings

67
71

20172015

61
58

56
20

20172015

42
9

42
9

20172015

12
0

10
8

20172015

12
212
9

20172015

54
87

49
84

31.7 
2017

34.6 
2019

28.7 
2015

Dwellings per hectare in 
the 195.7 hectare PDA

Increase in 
dwellings
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/02
Business survey
Central Business Districts by definition contain 
numerous business activities that create a 
critical mass for business activity to occur. 
A diversified district with various business 
types at different scales supports job creation, 
economic activity and prosperity.

Having an understanding of the mix of 
businesses in the Southport CBD and how it 
is changing over time is important for the City 
to ensure that policies and programs are able 
to deliver targeted support and investment 
attraction to current and future businesses.

Method
Specific research has been initiated to track 
the changes in business types throughout 
the study area. Surveys and research are 
anticipated to occur every two years.

Key findings
There has been an increase of approximately 
1,476 sqm of business land uses since the 
previous study. The most common business 
land use within the Southport CBD area is 
Retail Trade with approximately 100,217 sqm 
of floor space, representing 22 per cent of the 
total GFA. Approximately 60 per cent of Retail 
Trade within in the Southport CBD is located 
within Australia Fair Shopping Centre. 

The most notable increase in GFA in 
comparison to the 2018 study was Health 
Care and Social Assistance. Contributing to 
this increase was the new health and medical 
building at 64 Davenport St, Southport, as 
well as new business uses along Queen 
Street, Southport, between Ferry Road and 
Tweed Street. 

 Business Audit

Key

Estimated total floorspace 
in Southport CBD

462,010sqm
2017

463,486sqm
2019

9,185sqm
2017 (2.0%)  

9,906sqm 
2019 (2.1%)  
 
I. TRANSPORT, POSTAL  
 & WAREHOUSING

1535sqm
2017 (0.3%)  

1544sqm 
2019 (0.3%)  
 
J. INFORMATION MEDIA  
 & TELECOMMUNICATIONS

15,000sqm
2017 (3.2%)  

12,936sqm 
2019 (2.8%)  
 
K. FINANCIAL &  
 INSURANCE SERVICES

9,455sqm
2017 (2.1%)  

8,974sqm 
2019 (1.9%)  
 
L. RENTAL, HIRING &  
 REAL ESTATE SERVICES

63,655sqm
2017 (13.8%)  

60,894sqm 
2019 (13.1%)  
 
M. PROFESSIONAL, 
 SCIENTIFIC & 
 TECHNICAL SERVICES

28,285sqm
2017 (6.1%)  

24,830sqm 
2019 (5.5%)  
 
S. OTHER SERVICES

38,430sqm
2017 (8.3%)  

38,935sqm 
2019 (8.4%)  
 
VLE. VACANT LEASE

0sqm
2017 (0%)  

964sqm 
2019 (5.5%)  
 
UK. UNKNOWN

29,540sqm
2017 (6.3%)  

25,432sqm 
2019 (5.5%)  
 
N. ADMINISTRATIVE & 
 SUPPORT SERVICES

20,305sqm
2017 (4.4%)  

20,452sqm 
2019 (4.4%)  
 
O. PUBLIC ADMINISTRATION  
 & SAFETY

26,770sqm
2017 (5.8%)  

28,798sqm 
2019 (6.2%)  
 
P. EDUCATION & TRAINING

82,300sqm
2017 (17.8%)  

86,665sqm 
2019 (18.7%)  
 
Q. HEALTH CARE &  
 SOCIAL ASSISTANCE

3,375sqm
2017 (0.7%)  

6,088sqm 
2019 (1.4%)  
 
R. ARTS & RECREATION 
 SERVICES

2005sqm
2017 (0.4%)  

1980sqm 
2019 (0.4%) 
 
C. MANUFACTURING

0sqm
2017 (0%)  

0sqm 
2019 (0%)  
 
D. ELECTRICITY, GAS, 
 WATER & WASTE  
 SERVICES

0sqm
2017 (0%)  

0sqm 
2019 (0%)  
 
A. AGRICULTURE,  
 FORESTRY & FISHING 

0sqm
2017 (0%)  

0sqm 
2019 (0%)  
 
B. MINING

3960sqm
2017 (0.9%)  

4249sqm 
2019 (0.9%)  
 
E. CONSTRUCTION

490sqm
2017 (0.1%)  

490sqm 
2019 (0.1%)  
 
F. WHOLESALE TRADE

99,270sqm
2017 (21.5%)  

100,217sqm 
2019 (21.6%)  
 
G. RETAIL TRADE

28,450sqm
2017 (6.3%)  

30,132sqm 
2019 (6.5%)  
 
H. ACCOMMODATION  
 AND FOOD SERVICES

SQM CHANGE 
2017-19

% CHANGE  
2017-19

A AGRICULTURE, FORESTRY & FISHING 0 N/A

B MINING 0 N/A

C MANUFACTURING -25 -1.2%

D ELECTRICITY, GAS, WATER & WASTE SERVICES 0 N/A

E CONSTRUCTION +289 +7.3%

F WHOLESALE TRADE 0 N/A

G RETAIL TRADE +947 +1.0%

H ACCOMMODATION AND FOOD SERVICES +1,682 +5.9%

I TRANSPORT, POSTAL & WAREHOUSING +721 +7.8%

J INFORMATION MEDIA & TELECOMMUNICATIONS +9 +0.3%

K FINANCIAL & INSURANCE SERVICES -2,064 -13.8%

L RENTAL, HIRING & REAL ESTATE SERVICES -481 -5.1%

M PROFESSIONAL, SCIENTIFIC & TECHNICAL SERVICES -2,761 -4.3%

N ADMINISTRATIVE & SUPPORT SERVICES -4,108 -13.9%

O PUBLIC ADMINISTRATION & SAFETY +147 -0.7%

P  EDUCATION & TRAINING +2,028 +7.6%

Q HEALTH CARE & SOCIAL ASSISTANCE +4,365 +5.3%

R ARTS & RECREATION SERVICES +2,713 +80.4%

S OTHER SERVICES -3,455 -12.2%

UK UNKNOWN +964 N/A

VLE  VACANT LEASE +505 +1.3%

TOTAL +1,496 +0.3%
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/03
Development approvals
Since the declaration of the Priority 
Development Area on 4 October 2013, there 
has been significant development interest 
in Southport. These are developments 
approved  between 1 January 2018 and 31 
December 2019.

Method
The City of Gold Coast records development 
applications throughout the CBD.

Key findings
With over 1,500 dwellings and almost 40,000 
sqm of commercial floorspace approved, 
Southport is continuing to attract significant 
interest as the CBD develops. The average 
number of approvals is similar to previous 
years, (apart from the initial rush once the PDA 
was declared in 2013) indicating steady and 
consistent growth in the area.

16
14

8

12

2
3

5

11

20

15

21

13

4

10

147

1417

141

1419

149

1418

1422

146

1423

DA Approvals 
1 January 2018 –  
31 December 2019

165 Marine Parade Southport 
265 dwellings & 334 sqm commercial GFA

1

111 Scarborough Street Southport 
80 dwellings & 31 sqm commercial GFA

10

64 Davenport Street Southport 
2,134 sqm health care GFA

8

3 Railway Street Southport 
349 dwellings & 204 sqm commercial GFA

3

10 Welch Street Southport 
17 dwellings

6

1 Gray Street Southport 
25 dwellings & 44 sqm commercial GFA

2

173 Queen Street Southport 
260 sqm commercial GFA

11

98 Queen Street Southport 
216 dwellings & 23,334 sqm commercial GFA

12

26-28 Lawson Street Southport 
3095 sqm commercial GFA

13

23 White Street Southport 
173 bed residential care facility

14

33 Scarborough Street Southport 
2572 sqm commercial GFA

15

1 Park Lane Southport 
66 dwellings

16

142 Queen Street Southport 
296 sqm commercial GFA

17

15 Waverley Street Southport 
60 dwellings

18

24 Queen Street Southport 
74 dwellings

19

30 Lenneberg Street Southport 
6 dwellings

20

24 Meron Street Southport 
1 dwelling

21

8 Meron Street Southport 
51 dwellings

22

30 Brighton Parade Southport
43 dwellings

23

62 Davenport Street Southport 
599 sqm commercial GFA

9

7-9 Windmill Street Southport 
360 sqm commercial GFA

4

24 Welch Street Southport 
50 dwellings & 204 sqm commercial GFA

5

31 Bay Street Southport 
1517 sqm commercial GFA

7

4 Oct 2013 –  
1 Nov 2015

5612
Dwellings (225 average 

per month)

1 Jan 2018 –  
31 Dec 2019

1568
Dwellings (65 average 

per month)

1 Jan 2016 –  
31 Dec 2017

1512
Dwellings (63 average 

per month)
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28

Outdoor Dining 
2015 – 27 Locations using 306sqm 
2017 – 28 Locations using 308sqm 
2019 – 29 locations using 291sqm

/05
Night time economy
A vibrant night time economy is a sign of a 
healthy, safe and liveable community. A range 
of dining and retail experiences as well as 
culture and entertainment bring people into 
Southport after hours and on the weekends 
supporting the 24 hours a day 7 days a week 
nature of urban centres. 

Method
Map and count the number of premises open 
between 7pm and 8pm on a Tuesday and 
Saturday night. Premises must be visibly 
‘open’ when viewed from the street. Includes 
retail, hospitality, clubs, community services, 
sports clubs and etc. (Does not include 
premises open within Australia Fair). 

Key findings
The night time economy clusters continue to 
evolve throughout the CBD. Key areas such 
as Chinatown, around Nind Street near CSI, 
and on Ferry Road. Interestingly the Sundale 
precinct  and the internal laneway Southport 
Central are growing. Conversely the overall 
number of premises has decreased,  with 
Tuesday nights in China Town having less 
premises open.

Liquor Licences

Outdoor Dining

Key

Tuesday

Saturday

Tuesday & Saturday

Key

60

Liquor Licences
2015 – 58  
2017 – 60 
2019 – 83

/04
Outdoor dining  
and liquor licences
Controlled use of footpaths and other 
public space for outdoor dining contributes 
significantly to the activity in the public realm. 
It provides additional capacity for restaurant, 
café and bar owners to operate their business. 
In addition, appropriate liquor licencing also 
contributes to a diverse food and drink offering 
throughout the area.

Method
The City of Gold Coast regulates outdoor 
dining and records existing permits.

Liquor licencing data provided by the 
Queensland State Government.

Key findings
The number of outdoor dining permits has 
increased, however the total area has slightly 
decreased. There has been a significant 
increase in the number of liquor licences 
operating within the CBD, with those 
increases primarily seen in the China Town 
and Southport Central areas.

Tuesday 7pm–8pm

Both Tuesday and Saturday 
7pm–8pm

Premises open

2015

2019 2017

79
106 131

2015

2019 2017

Saturday 7pm–8pm 

99
127 136

2015

2019 2017

97
114 149
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People
In 2019, the estimated resident population of the Gold Coast was 

620,518, an increase of almost 70,000 persons since 2014. The 

number of residents in the wider Southport area (larger than just 

the CBD area) continues to grow from 31,385 in 2014 to 35,026 

in 2019. (Profile id, 2019)

Residents aged 60 years and over made up 23 per cent of 

the Gold Coast population, compared with 22 per cent of 

Queensland residents (Profile id, 2016).

Approximately 9,288 Aboriginal and Torres Strait Islander people 

(1.7%) live in the city. More than 28 per cent of Gold Coast 

residents were born overseas. The largest non-English speaking 

country of birth was China, where 1.3% of the population, 

or 6957 people, were born. Approximately 12 per cent of 

our residents spoke a language other than English at home, 

compared with 11.8% for Queensland. The most common 

languages other than English are Mandarin, Japanese, and 

Korean (Profile id, 2016). 

There were 27,500 Gold Coast residents that had a profound 

or severe disability (4.9%), compared with 5.2% for Queensland 

(Profile id, 2016).

(City of Gold Coast Annual Report 2018-19)
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/01
Events
In 2019, Southport hosted over 110 events 
ranging from major sporting, cultural, and civic 
events to local community events, with over 
90,000 people enjoying these.  Southport 
events continue to bring people to the city, 
provide attractions for residents, and ensure 
that the city’s name is profiled in the national 
and international media in a positive way. 

Over the past year, the streets of Southport 
continued to host a number of events such 
as Moon Light Night;  a modern twist on the 
traditional harvest festival celebrating the full 
moon; as well as a new youth event called 
Street Beats;  celebrating street culture 
and street art. In addition to the streets 
of Southport hosting a number of events, 
the Gold Coast’s world class Broadwater 
Parklands also held a huge range of events 
again this year. 

Group  
households

Lone person 
households

One family  
households

Multiple family 
households

Household Composition

Queensland Gold Coast Southport

Southport has a significantly lower percentage of single family households, 
and a much higher percentage of group and lone person households than 
the City and the State.
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23
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.3

%

1.
1%

10
.6

%

34
.0

%

Rented OtherOwned outright Owned with  
a mortgage

Household Tenure

Queensland Gold Coast Southport

More than half of the people living in Southport are renting compared  
to around one third for the city and the State
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19
.8

%

17
.9

%

56
.2

%

0.
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$52,000  
– 103,999  
per year

$104,000  
or more  
per year

Less than 
$20,800  
per year

$20,800  
– $51,999  
per year

Total Personal Income

Queensland Gold Coast Southport

Southport has more low income earners, and less high income  
earners in percentage terms compared to the City and State.
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6.
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31
.1

%

35
.9

%

17
.0

%

4.
1%

Persons born 
overseas

Speaks 
language other  
than English  
at home

Cultural Diversity

Queensland Gold Coast Southport

Southport has a much higher percentage of people born overseas compared to the 
City and State, and double the percentage of people who speak a language other 
than English, compared to the City and State. 
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$78,000 – 
155,999  
per year

$156,000  
or more  
per year

Less than 
$33,800  
per year

$33,800 - 
$77,999  
per year

Total Family Income

Queensland Gold Coast Southport

Southport has more low income households, and less high income  
households in percentage terms compared to the City and State.
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One parent 
families with 
children

Couples 
without 
children

Couples with 
children

Family Composition

Queensland Gold Coast Southport

Southport has a higher percentage of couples without children  
and single parent households when compared to the City and State.
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2014 2018

STATE 
Queensland

CITY 
Gold Coast Local 
Government Area

SOUTHPORT 
Southport South & Southport 
North SA2

Southport’s population continues to grow

4,719,653

550,718

31,385

5,094,510

620,518

35,026

Growth Rate – 2.4%

Population

Age Profile

Southport has a lower percentage of children aged 0-14 years  
compared to the city and the State

MEDIAN AGE 37.3
Queensland

MEDIAN AGE 38.1
Gold Coast

MEDIAN AGE 36.1
Southport

Queensland Gold Coast Southport

0-14 45--6415-24 65+25-44
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/02
Demographics
Source: Qld Government Statistician’s 
Office using ABS, Census of Population and 
Housing. (Note that the statistical area is larger 
than the Southport PDA, however the same 
statistical areas are used to compare data 
over time)
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John Cox, Maddy and Mike, 2010

/04
Public art
Public art in Southport generally takes two 
forms. Firstly there is the civic public art 
provided throughout public spaces like the 
Broadwater Parklands and adjacent to major 
developments. These include water features 
and the City’s ArtBox program of painting 
traffic light control boxes. The other form 
of public art that has a high profile is graffiti 
murals which are often found in urban areas 
along the sides of buildings and in laneways 
such as in Chinatown. Public art continues 
to be developed within the PDA by the CBD 
Office in conjunction with City’s Arts and 
Culture Branch.

Method
Survey and map the locations of public art 
throughout the CBD.

Key findings
A number of new pieces of public art have 
been recorded including a new mural in Regent 
Lane in China Town (pictured).
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/03
Active and Healthy program 
The City’s award winning Active and Healthy 
program encourages Gold Coasters to lead 
an active and healthy lifestyle. These activities 
are free (or very low cost), have qualified 
instructors, suit different ages and fitness 
levels and provide opportunities to meet new 
people and develop new interests.

Method
Record the locations, sessions and 
participants in the program in the CBD area  
for the period July to December 2019.

Key findings
The Active and Healthy program continues to 
expand with an increase in sessions leading to 
another large increase in participation at three 
Southport locations.

AC
TI

VE
 AND HEALTHY

Broadwater Parklands,  
Gold Coast Aquatic Centre, 

Southport Croquet Club,  
Southport Community Centre  

and Southport Library

Locations
2017

920
6 different activities 

2015

participants

4809
7 different activities 

2017

participants 6730
8 different activities 

2019

participants

Broadwater Parklands 
and Southport Community 

Centre

Locations
2015

Broadwater Parklands,  
Southport Community Centre,  

Gold Coast Aquatic Centre

Locations
2019

58
2019 52

2017

27
2015

Pieces of 
public art
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