Owning a Listed Heritage Place
Heritage Information Series 1

This is Guideline No.1 of a
series of 12 prepared by City
of Gold Coast to assist owners
of heritage or character
properties in maintaining or
finding out more information
about their property.
This guideline has been prepared
to assist property owners in the
care and management of places
listed on the Gold Coast Local
Heritage Register but also may be
of interest to owners of non-listed
heritage and character places.

What is a heritage place?
A heritage place is usually one which has been formally identified as being of heritage
significance, and can be a building or a structure, an open space or landscape, a relic
or an object. Heritage lists, or registers, are prepared at a local level (the Gold Coast
Local Heritage Register), at a state level (the Queensland Heritage Register), and at a
national level (the National Heritage List and the Commonwealth Heritage List). The
National Trust of Queensland also maintains a heritage register. The Gold Coast Local
Heritage Register includes several places that are also on the Queensland Heritage
Register in recognition that they are significant on both a local and a state level.
Heritage significance is the term used to embrace the range of qualities that
make some places especially important to the community, over and above
their basic utilitarian function. These places are usually those that help us to
understand the past, enrich the present, and that will be of value to future
generations. A place can be entered in the Gold Coast Local Heritage Register
if it has been assessed as meeting one or more of recognised criteria of
heritage significance. These criteria are described in Guideline No. 5.
A place may have heritage significance and not be listed on a heritage register. It
may be of a style or character that contributes to a streetscape or setting, or which is
characteristic of the local area or period of construction. It may be important locally for
events which have occurred there or because of local identities who have lived there.

What does heritage
listing mean?
The listing of places on heritage registers is intended to
formally identify, to acknowledge, and to protect them
from development that may adversely impact their
heritage significance. The Gold Coast Local Heritage
Register and Queensland Heritage Register listings result
in statutory obligations for owners of listed places.
It is important that owners look after their heritage
places so that those parts or aspects of them which
are considered to be significant are not lost or
adversely affected. Approval will usually be required
for changes other than repairs and maintenance.

Benefits and support with
local heritage listing
•• Free advice from the Gold Cost City Council Heritage Team,
and in some cases heritage architects and/or consultants.
•• Support through Council events and publications,
including this series of heritage guidelines.
•• Access to various state and federal government
heritage grants, when available.
•• Development bonuses – possible adoption of alternative
development solutions under the Council’s Planning
Scheme where a heritage place is conserved.

Some common myths about
heritage places
Heritage places must be ‘old’.
Places do not have to be of a certain age to be of
heritage value. Even by Australian standards much of
the Gold Coast’s history, and therefore the surviving
tangible evidence of that history, is relatively recent.

Only the outside of the building is heritage listed.
Typically much of the fabric, or material components,
of the place as well as the site and setting may be of
heritage significance and not just what is seen from the
street. There is no ‘hard and fast’ rule here and what is of
significance or of value can vary from place to place.
One of the roles of a Conservation Management Plan (CMP)
is to identify what is or may be of heritage significance
at your listed place (see Guideline No. 2). Alternatively,
talk to the Office of City Architect and Heritage.

If a place is heritage listed you
are required to restore it.
Listing in the Gold Coast Local Heritage Register does not
require restoration or indeed maintenance. Repairs and
maintenance are however encouraged and can be carried
out without approval from Council. Listing on the Queensland
Heritage Register requires a basic level of maintenance.

You can’t change anything if the
place is heritage listed.
Change to heritage places is expected and indeed
sometimes encouraged if it helps ensure their
continued use. Listing means that processes should
be followed to minimise the adverse effects of any
changes on the significant aspects of the place.

Insurance costs will be higher if
the place is heritage listed.

The public are allowed to access the
property if the place is heritage listed.

Insurance premiums will depend on the current state
of repair of the building and age, its current occupancy,
construction materials used and physical location
rather than whether or not it is heritage listed.

Listing on the Gold Coast Local Heritage Register does
not imply right of access by the public to the property.

Insurance costs become more complex when the cost
of repairing partial damage to an older structure is to be
considered. Such places may contain now hard to get
construction materials or more elaborate detailing than
found in modern buildings. If you have a ‘reinstatement
and replacement’ policy then you may have to pay
higher annual insurance premiums than on a modern
building of a similar value or floor area – but this applies
to both listed and unlisted properties of the same age.
Contrary to popular belief, there is no requirement to reinstate
damage at a local heritage place. Where reinstatement has
occurred at a local heritage place this generally arises out of
the terms of the type of insurance policy held by the building
owner, not the fact that the place is listed. The nature of any
reinstatement may also reflect the general town planning
requirements for all buildings in that particular area.

Heritage buildings can be moved on
their site or removed from their site
and still retain their significance.
In some instances the whole site is listed and not just the
building itself. A building’s setting and traditional relationship
to its surrounds (its context) can often be as important
as the building itself and upsetting this relationship is
may be detrimental to the place’s heritage values.
Again, there is no ‘hard and fast’ rule here and what is of
significance or of value can vary from place to place. To
find out more consult the entry statement for the place
in the Gold Coast Local Heritage Register, have a look at
the Conservation Management Plan (if there is one) for the
place, or talk to the Office of City Architect and Heritage.

The higher frequency of claims against older buildings
than newer buildings is also reflected in insurance
premiums and, again, whether the place is heritage
listed or not should not be of relevance.

Where do I obtain further information?
Further information visit our web site at http://heritage.goldcoast.qld.gov.au or contact;
Office of City Architect and Heritage
City of Gold Coast
PO Box 5042
Gold Coast Mail Centre, QLD 9729.
Phone: 07 5582 8875

